University of Haifa

— International School—

FINANCIAL TERMS AGREEMENT

between
THE UNIVERSITY OF HAIFA
) Of Mount Carmel, Haifa 3498838, Israel
(hereinafter: the "University of Haifa" or "International School™)
and between:

Name:

Passport No.

(hereinafter: "You")
1. BILLING AND PAYMENTS

You are required to submit a non-refundable deposit within two weeks of receiving your
invoice, unless notified otherwise, in order to secure your enrollment in the International School.
The amount of the non-refundable deposit as well as the date due will be listed in the payment
statement that you receive after being accepted. This amount will be deducted from your tuition.

A Payment Statement will be sent to your e-mail account upon acceptance to the program. After
each payment, an updated statement will be sent to you reflecting all payments made.

The full payment for the program must be received no later than two weeks before the start
of the program, unless notified otherwise. If you have not completed your payment, you will not
be permitted to participate in courses.

All fees are payable in U.S. Dollars, Euros, or Israeli Shekels. If you choose to pay in Euros or
Israeli Shekels, payment must be made according to the conversion rate of the Bank of Israel on
the day you pay. However, the amount credited to your account will be based on the conversion
rate on the day the payment is received and deposited in Haifa (based on the official rate of the
Bank of Israel). If there is a difference between the amount credited and the actual cost of the
program, you will be expected to pay the difference.

You may pay your fees in one of the following ways:

The preferred payment method is an online payment by credit/debit cards. You can also pay by cash or
check (made payable to the University of Haifa) or by bank transfer. If you pay be cash, please be
prepared with the exact amount as we cannot guarantee that we will be able to make change. Please note
that it can take at least one week for us to receive notification of your bank transfer. Please also note that
the receiving bank may charge extra fees, in which case we will ask you to pay the remaining amount
upon arrival.

B. SCHOLARSHIPS

If you were awarded a scholarship, the University of Haifa will credit your tuition account in the amount
of the scholarship.
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C. REFUNDS

Please note: Any student who wishes to cancel his participation or withdraw from a program of study at
the University of Haifa must notify the International School in writing. The date of
cancellation/withdrawal will be the date that the International School receives notification.

1. Application Fee: There is no refund of the application fee.
2. Tuition and Activities Fees: Please see below
3. Program and Dormitory Deposits: There is no refund for both types of deposits

Full Time Semester/Academic Year Programming:

Withdrawal prior to the first day of class: Full refund of all fees paid other than the non-refundable
deposit for the current program/semester, and a refund of all fees for additional
programs/semesters.

Withdrawal within the first three days of classes: 75% refund of all fees paid other than the non-
refundable deposit for the current program/semester, and a refund of all fees for additional
programs/semesters.

After three days: No refunds whatsoever for the current semester can be made, including the
deposit for the current program/semester. A refund for all additional programs/semesters will be
made in full.

Part Time/ Intensive/ Summer Programming:

Withdrawal prior to the first day of class or within the first three days of class: 25% refund of all
fees paid other than the non-refundable deposit for the current program/semester. A refund for all
additional programs/semesters will be made in full.

After three days: No refunds for the current program can be made. A refund for all additional
programs/semesters will be made in full with the exclusion of the non-refundable deposit for the
current program/semester.

Dormitory Fees:

Withdrawal prior to arrival: Full refund of dormitory fees minus non-refundable deposit.

Withdrawal within three days of residency: Refund for two weeks of the dormitory fee for that
month.

After three days: Refunds for the current month cannot be made. If additional months of residence
in the dormitory are cancelled in advanced, fees for the additional months will be refunded in full.
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Scholarships:
If a student has received a scholarship and decides to withdraw from the program, the International

School will contact the scholarship source to determine whether scholarship funds should be
refunded to the student or to the organization that granted the scholarship.

D. LEGAL FEES

In case you have a debt to the University the University may utilize the services of an attorney and/or
collection agent in order to collect the debt. In such case you will be charged, apart from the debt, an
additional fee representing legal and other fees incurred by the University as a result of the collection

process.

E. INVOLUNTARY WITHDRAWAL /DISMISSAL

The University of Haifa reserves the right to require the withdrawal of any student whose conduct or
academic standing warrants such action. In the event that a student is asked to leave the program, no
refund whatsoever will be granted to the student.

F. EXCHANGE STUDENTS
All exchange students are required to pay the following fees:
a. Activity
b. Dormitories (including the non-refundable deposit)

c. Mandatory Israeli Health Insurance With ""Harel-Yedidim"'.

G. PROGRAM/ COURSE CANCELATION AND PROGRAM/COURSE COST POLICY:

The University of Haifa reserves the right to change and or cancel any program/ Course up until one
month before the start of that specific program/Course.

Prices for programs/courses are also subject to change from one academic year to another. Therefore,
participant invoices are subject to change in accordance to new prices.
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COMMITMENT

I have read the above-mentioned "Financial Terms" of the International School of the University of
Haifa. | undertake to pay tuition fees and all other mandatory fees in accordance with the Payment
Statement that | receive from the International School.

Should | decide to officially withdraw from studies at the University of Haifa, | will submit written
notice to the International School. | understand that the date of my withdrawal is the date that the
International School receives my written notification. I assume liability for the payment of all fees, in
accordance with the refund schedules listed in the "Financial Terms™ and fully understand the refund
policy of the University of Haifa as stated in this Agreement.

Student Name (print clearly):

Signature:

Date:
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