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Applied Ethnographic Perspective: Understanding organizational field research
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Students will be exposed to fieldwork research methodology that will aid them in understanding a given organization and
to tell its story from various viewpoints, both from inside and outside the organization, such that a complex and “thick”
picture thereof emerges. To that end, the course is divided into two parts: theoretical, and practical. In the theoretical
portion, the students will be exposed to complex, thick, and wholistic analysis of organizations using the qualitative
method. They will become familiar with the practical and theoretical principles thereof, including its advantages and
drawbacks. In the practical portion, they will conduct small-scale ethnographic research on the organization wherein they
are doing their practicum, under close supervision by the instructor. This portion will be taught dynamically, while in class
sessions we will progress as a class through the various stages of conducting research alongside presenting and sharing
between the students. The students’ focus on fieldwork in an organization will address various perspectives of the concept
of bureaucracy in organizations as a basic concept in organizational sociology. The students will be exposed to
ethnographies done by researchers on various organizations, and will apply these perspectives in their own research.
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